Help Feature Flow

access help
feature by
typing in the
"how do I..."
text box in the
Tips tab

click "Ask"
button

|}
Natural

language

processor
searches help

database
(equivalent to
"tips" database)

L

Results of
search pop
up on
expanded
menu

l

User clicks
result(s)

User
continues to
program
use; end

Notes:
"How do I..." is always present on the Tips tab



Tip of the Day Flow

User Opens
Kinections

Program

"Tip of the
Day"
automatically
displays in Tips
tab

l

User browses
through tips until
finding one of
interest and
clicks "Show me
How" to display
"helper"

"Helper" reads
instructions/
help out loud for
Yes—— the selected tip

(syncronized

to Me"

audio feature )
selected? with on-screen
— display
No
N2

User reads on
screen display/
instruction
(moves to
other tips as
desired)

User closes
tips and
goes to
program

use; end.

Notes:
Tip of the day depends on users skill level with Kinections (as measured by types of
tasks the user is already able to do



Outgoing Email

Click Write
New Email ,
Forward, or
Reply

Click Find
No Address.
. Address, book
» )
Is this a reply? slider appears
\
Yes
N
Select
Type or speak intended
subject line recipient
Type or speak
body text
Yes—— Click Attach
Attach a file? File icon

No
N

Click Send

Gallery appeatrs.
Choose intended

read or
compose other
messages, or
close
Kinections;
end.

Notes:

User can speak message parts (subject, body) by activating the voice recognition feature in Kinections.

attachment;
close dialog box




Kinections University Flow

select
Kinections
Univ. Button
from Tips tab
or from help
menu

Browseable
Tutorial Menu
Opens in
expanded (left
side) tab area

L

browse and
select module
of interest

——

module steps
display in
(right side)
tab area

|

"Read
to Me"
audio feature

selected?
I
No
N2

read on screen
tutorial (move
to other

—Yes—

"Helper" reads
instructions/ help
out loud for the
selected module
(syncronized with
on-screen display

tutorials as
desired)

close tutorial
(revert to default
tab size setting)
and use or close
Kinections
program; end




Incoming Email

Click Get
New
Messages

Button

New
messages
are listed in
the Inbox

!

Select
intended
message with
mouse

|

system
message:
Yes s "sender notin choose 'yes' or
is message address book, 'no'
Sender in address do you wish to
book? add person to
i - contacts?"
No ‘
Thread
expands.
Is message Yes— Choose
part of a another
previous thread? message
within thread
No
N
Double click
intended
message

Read Message

double click on
paper clip icon
yes—> to display
attachment in
gallery

attachment
in message?

read other
messages,
or close
Kinections;
end.

Notes:

If sender not in address book, picture area of "to" line will display a blank
silhouette with a '?'



Edit Address Book Contact

select target
contact for
editing in
address book

click in
appropriate
fields and edit
as necessary

[

oes contac
have photo
user wishes to edit?

review contact
information to

click on contact
photo in
contact dialog

7 to open gallery

and editing
options

L

edit photo as
desired
(frames,
crops, swaps,
etc.)

l

click "load to
contact
profile" button;

verify edits

click 'close’
button; end

gallery/dialog
options closes




Delete Address Book Contact

select target
contact for
deletion in

address book

click delete
button or from
menu
selection.

L

verify deletion
request (pop-
up message)

Contact
deleted; end




Gallery Management: Adding/Saving a Picture

saving
picture
from email
(instead of starting
task from gallery)?

No

2

In gallery, user
clicks "add
picture" icon or
menu item

L

Browse
dialogue box
opens; user

locates

picture

User accesses
menu item
command or

Yes

User accesses
digital file in
email
message by
clicking
paperclip icon

right clicks to
"save to

gallery"

"The picture was
saved, click the
gallery to see it"
message displays
after successful
save; end




Add Contact to Address Book

select add
contact
button or

menu feature

Contact dialog
box opens with
available fields

!

Type contact
information

add

photo to contact?

Notes:

User can also add contact directly from email message; flow covered in

I
No
NP

review contact

click "add
photo" button
in contact
dialog

L

Photo Dialog
box pops up;
browse and
selcts desired
photo in
gallery

information;
edit as
necessary

|

close contact;

end

'incoming email' diagram

click "load to
contact
profile" button;
photo dialog
closes




